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Abstract (Basic) : 

A customer preference database (12) consists of delivery and 
reporting preferences for individual customers whose order entries 
are created and stored in a sales order database (20) . The delivery 
and reporting preferences contained within database (12) includes 
preferred early and late delivery limits , performance measurement 
species, ship or dock dates as delivery date, partial shipment 
allowed flags for respective customers, calender holidays for each 
customer etc. The targeted ship date window is calculated from 
targeted ship date and customer's preferred early and late delivery 
limits . The targeted ship date window is obtained by subtracting and 
adding respectively. The early and late delivery limits from the 
targeted ship date. An INDEPENDENT CLAIM is also included for the 
method of . . . 



...Sales order database (20... 
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ABSTRACT 

PROBLEM TO BE* SOLVED :" To' provide a technology about ■ a customer - delivery 
due date evaluation management method capable of simplifying and 
rapidly processing order placement business by appropriating, to an 
emergency order, the. . . 



...early answer to a user. 

SOLUTION: As shown in Figure, this customer delivery due date 



evaluation 
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management system roughly comprises a storage device, and a host computer 
executing calculation or decision on the basis of information recorded 
in the storage device. The storage device... 

parts maker database 30 recorded with information about the excellent 
parts maker complying with a delivery date of the purchase parts; an 
ordered component database 40 recorded with information about the parts 
already periodically ordered to the excellent parts maker; and a back 
order delivery time answer database 50 recorded with information about 
an back order . 

COPYRIGHT : (C) 2004 , JPO 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide delivery support technique capable of 
providing high convenience property. 

SOLUTION: A delivery support server 100 acquires a mail address of a 
receiver in a receiver information acquisition. . . 

... the receiver in an informing part 170. When desired delivery date is 
transmitted from the receiver , a desired delivery date acquisition 
part 130 updates delivery information database 180. A path calculation 
part 150 calculates a proper path of a person in charge of delivery 
based on the desired delivery date. A delivery schedule date calculation 
part 160 calculates more detailed delivery schedule date based on the 
calculated delivery path. The delivery schedule date is informed to the 
receiver by the informing part... 
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ABSTRACT 

PROBLEM *T0 BE SOLVED: To provide a delivery plan assistance device 
capable of reducing a difference of a work load of an operation labor 
including not only. . . 

. . . order for going round and delivering a plurality of customers using a 
delivery truck is determined , the delivery order is operated based on a 
customer data base memorizing a data of destination and a truck data 

base memorizing an attribute every of... 

...the amount of work load at the respective customers side does not exceed 
the previously determined work load permission maximum value. Since the 
delivery order can be deteannined such that an actual work load 
corresponding to not only a mere working time but... 
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ABSTRACT 



PROBLEM TO BE SOLVED: To provide 
distribution optimization capable 
commodity delivery date even if 
addresses thereof are in a wide... 



a method and device for physical 
of notifying a consumer of a precise 
providers for each commodity or the 



. . . the like . 

SOLUTION: A server 10 extracts a standard delivery time and a standard 
appointed date of delivery from a commodity information file 13 and 
a standard appointed date file 14 to calculate a scheduled arrival date, 
and transmits it to a consumer information terminal 30. A mail... 

...stock in the mail-order seller or not. The mail-order seller information 
terminal 20 calculates the time allowing a physical distributor to 
deliver or collect each commodity. The server 10... 

. . . order, the decided arrival date of the commodity having the longest 
scheduled delivery time is calculated and transmitted to the consumer 
information terminal 30 as the decided arrival date. 
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REQUESTED BY SALES 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a method for calculating on real-time 
the satisfaction ratio on delivery sales-requested date capable of 
confirming a delivery date satisfaction ratio in a real time. 

SOLUTION: A sales staff calculates a date of delivery by a date of 
delivery answer calculation logic from a requested date of delivery and 
a possible delivery date to merchandise obtained, by summing up orders 
inputted from a user to an order... 

... business with the' us^'er,' ' and transmits the date of delivery answer 

information to the order receiving terminal 20. This date of delivery 
answer information is held in a date of delivery answer data base 
60, and the tight situation of the merchandise is calculated from the 

date of delivery answer information by a delivery date satisfaction ratio 
calculating tool 702, and carried in a delivery date satisfaction ratio 

web 80 opened over the... 
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ABSTRACT 

...limit value and determined lower-limit value of production planning data 
corresponding to a desired delivery date in a production planning data 
file stored in a storage device 12 so that an increment in the 
determined numeral is equal to the order received numeral of the order data 
within a range wherein the determined number upper- limit values by 
products and delivery dates are not exceeded. Then a production 
indication slip is outputted on a printer 14... 
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Detailed Description 

condition of parcel upon delivery. The illustrative list is not 
intended to be exhaustive or limiting . 

Destination Parcel Shipping Information Database Contents 
Table 2 
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Date of Parcel Delivery Delivery Driver's Name 
Signature of Accepting Person Condition of Parcel 
Business Intelligence Processor Operation 
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Are actual statistics required to measure service delivery gathered and 

in what format are they 

stored? 

Is information on service delivery collected according to prescribed 
schedules? 

Are actual service statistics compared to targets defined in the... 
required services, service levels and 

- Key Performance Indicators (KPIs) for those services? 

Is IT'S ability to deliver the required services evaluated ? 

Are SLAs drafted based on the requirements identified? 
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to be entered into the problem management system. . . 
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with the present invention; Figure 3 is an illustration showing the 
relationships of the process category , process area, and base 
practices of the opera^tio^ns environment dimension in accordance with pne 
embodiment of 

the present invention. . .be to assess business strategy, audit current 
service levels, deterinine service requirements and IT's ability to 
deliver services, prepare a draft SLA, identify the charge-back 
structure, and agree to SLAs with ... through the collection and analysis 
of measures that correct the performance of the process in order to 
reliably achieve the defined process goals. The related Generic 
Practices are. 

GP4.3 Provide adequate resources and infrastructure for data collection. 

Since the...l Assess business strategy 

P ia'ctices 1 2 Audit current service levels 

1 3 Determine service requirements 

1 4 Determine ability to deliver services; tie to Capacity 

Planning 

1 5 Prepare draft SLA 
46 

Identify charge back, budget, or costing structure components ... be 
obtained via questionnaires, interviews, and open-ended discussions. 

BP 'Number 1 4 

BP Name Determine ability to deliver services; tie to Capacity 

Planning 

BP Description The purpose of this activity is to understand IT's ability 
to. . . 
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. ..existfor meetings that were held between users 
and providers regarding service levels. 

1. 1.4 Determine ability to deliver services; tie Documentation 
describing service capability is to Capacity Planning available. 

1. 1. 5 Prepare draft SLA An SLA document exists ... Detem-iine Ability to 
Deliver Services 

Prior to preparing the SLAs, how was IT*s ability to deliver services 

gauged ? Was capability evaluated in all service areas? What types 
of information were considered? 

Did this process involve the ... required services, service levels and 

Key Performance Indicators (KPIs) for those services? 

Is IT'S ability to deliver the required services evaluated ? 

Are SLAs drafted based on the requirements identified? 

Is a charge back structure defined and. . . 
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A case-based reasoning tool that searches a knowledge datatbase can 
a'ssist *with possible so ons . 

Exainij I A resolution to an incident or problem solution must be 
reported in the solution database if it is associated to a problem. 

Example In order to resolve juture problems, solutions to problems need 
to be entered into the problem management system. In thefuture, Service 
Desk analysts can then query the databasefor solutions to incidents 
that are received . 

P Number 1 9 

Name Trends and repetitive incidents analysis 

' BP, Description Repetitive incidents and. . .by the assessed process. 
Figure 9 represents the mapping of attribute ratings to the process 
Capability Levels determination . 

As an example, to assess the ' capability of a particular instance of a 
Service Desk process, the first step is... 
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Detailed Description 

. . of components. Then, in operation 41, a first set of components that 
are to be delivered in a first phase are selected and presented by 
indicia coding the same. To perform. . .modify existing test data. Such 
modifications may be needed to process a change in the database schema 
and to correct intermediate results in order to complete a test cycle. 
Some test data manipulation tools generate test data very effectively... 
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reserv . 

Title: Automated peers, intelligent assistants 



24/AA,AN,Tl/6 (Item 1 from file: 35) 

DIALOG (R) File 35: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01810118 

Teaching for fluency with information technology: An evaluative study 



24/AA,AN,Tl/7 (Item 2 from file: 35) 

DIALOG (R) File 35: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

1077660 

THE EXERCISE SCIENCE KNOWLEDGE BASE OF COMMERCIAL FITNESS INSTRUCTORS ^IN 
THE STATE OF FLORIDA 



24/AA,AN,TI/8 (Item 1 from file: 6) 

DIALOG{R) File 6:(c) 2004 NTIS, Intl Cpyrght All Rights Res. All rts. 
reserv . 

NTIS Accession Number: PB94-209574 

Development of an Integrated System for Evaluation of Oregon's Truck 
Data. Phase 1. Database Development and Preliminary Evaluation of Data 

(Final rept) 



24/AA,AN,Tl/9 (Item 2 from file: 6) 

DIALOG (R) File 6:(c) 2004 NTIS, Intl Cpyrght All Rights Res. Ail rts. 
reserv. 
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NTIS Accession Number: N91-18069/5 

Design of the Advanced Cargo Aircraft. The US Army's Next Generation 
Transport Rotorcraft: An Overview 

24/AA,AN,Tl/10 (Item 3 from file: 6) 

DIALOG (R) File -6:(c) -2004 -NTIS, - Intl Gpyrght All -Rights Res v All ■ rts • 
reserv. 

NTIS Accession Number: AD-A228 791/0 

Long Term Memory for Knowledge Taught in School 

(Technical rept . Sep 88-Oct 89) 



Caryn Wesner-Early EIC 3600 September 20, 2004 2 



?show files;ds 

File g-'feusiness & Industry(R) Jul/1994-2004 /Sep 17 

(c) 2004 The Gale Group 
File 15:ABI/Inform(R) 197 1-2004 /Sep 18 

(c) 2004 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2004 /Sep 20 

(c) 2004 The Gale Group 
File 20: Dialog Global Reporter 1997-2004/Sep 20 

(c) 2004 The Dialog Corp. 
File 148:Gale Group Trade & Industry DB 1976-2004 /Sep 20 

(c)2004 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2004 /Sep 20 

(c) 2004 The Gale Group 

Set Items Description 

51 '21512-757 MEASUR??? OR MEASUREMENT? ? OR GAUG??? OR QUANTIF? OR^^METE- 

R??? OR METRE? ? OR COUNT??? OR ASSESS? OR DETERMIN? OR EVALU- 
AT? OR MENSURAT??? OR CALCULAT??? OR COMPUTE? ? OR COMPUTING - 
OR IDENTIF? OR ASCERTAIN??? 

52 774 624 9 SHIPMENT? ? OR SHIPPING OR TRANSPORT??? OR FREIGHT OR AIRF- 

REIGHT OR (MATERIAL? ? OR ARTICLE? ?) (3N) (MANAGEMENT OR HANDL- 
ING) OR DELIVER??? OR TRUCKING 

53 16088997 ABILITY OR CAPABLE OR CAPABILITY OR POSSIBLE OR CONFIGURE - 

OR THRESHHOLD OR THRESHOLD OR LIMIT? OR CAPACITY OR CONSTRAINT 
OR COMPETEN?? OR ATTAINABLE OR EXPERTISE OR PROFICIEN?? OR P- 
OTENTIAL 

54 2155462 DATAB? OR DATASET? ? OR DATAFILE? ? OR (DATA OR INFORMATION 

OR KNOWLEDGE) () (BASE? ? OR BANK? ? OR SET? ? OR FILE? ?) OR - 
(ORGANI?ED() COLLECTION? ? OR RELATED OR INTERRELATED) (2W) (FIL- 
ES OR INFORMATION OR DATA) OR OODB OR KNOWLEDGEBASE OR DB 

55 9320057 ORDER? ? OR REQUISITION? OR (DELIVER??? OR SHIP? ? OR SHIP- 

MENT? ? OR SHIPP??? OR REQUEST? OR CHOSEN OR SELECT??? OR REC- 
EIV??? OR RECEIPT) (3N)DATE? ? OR CATEGOR??? 

56 3445941 FORMULA? ? OR PARAMETER? ? OR PARAMETRE? ? OR ALGOR?THM? ? 

OR STATISTIC?? OR EQUATION? OR CALCULATION? ? OR QUALITY () MET- 
RIC? ?...,,.. 



S7 


17531 
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88652 


S4 (ION) (S5 OR S6) 


S9 


12 


S7 (S)S8 


SIO 


395 


S4 (S)S7 


Sll 


153 


S4 (10N)S7 


S12 


78 


Sll AND (S5 OR S6) 






fSl fS5 OR S6) 






■sl9M«lfS^^B 


S15 ~ 


18 


S14 NOT~PY>2000 


S16 


18 


S15 NOT PD=20001223:20041031 


S17 


13 


RD (unique items) 
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17/3, K/1, (Item 1 from file: 9) 

DIALOG (RTFile 9: Business & Industry (R) 
(c) 2004 The Gale Group. All rts. reserv. 

2520147 Supplier Number: 02520147 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
HCI DIRECT (HOSIERY CORP, OF AMERICA) 

(HCI Direct, direct marketing hosiery firm, planning 10 mil share initial 
public stock offering priced at $15-17/share) 

The IPO Reporter, p N/A 
July 19, 1999 

DOCUMENT TYPE: Newsletter (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 410 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...markets- and distributes women's hosiery in North • America and Europe • 
through a continuous product shipment or "continuity" program. To 
identify potential new customers, HCI conducts direct mail tests using 
its proprietary in-house database of more than 75 million mail order 
buyers, as well as customer lists rented from other direct marketing 
companies. From the results... 



17/3, K/3 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inform (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01871769 05-22761 
Tomorrow, the front office 

Higgins, Kevin T 

Marketing Management v8n2 PP: 4-7 Summer 1999 
ISSN: 1061-3846 JRNL CODE: MMA 
WORD COUNT: 2928 

. . .TEXT: artificial. 

Some users have successfully implemented programs to manage sales, but if 
you cannot enter orders , your system can't talk to your customers. Both 
have to be part of the equation . Sales has to be able to go to the 
database to determine product availability and pricing so that you have 
the ability to promise delivery . 

If there is no back-office integration, CRM can only go part of the way. . . 



17/3, K/4 (Item 3 from file: 15) 

DIALOG(R) File 15 : ABI / Inf orm ( R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01602217 02-53206 

How accessible is your data? 

Langnau, Leslie 

Material Handling Engineering v53n3 PP: 26 Mar 1998 
ISSN: 0025-5262 JRNL CODE: MTH 
WORD COUNT: 564 

...TEXT: ship date. ■ One ^ of - the salespeople leaves the room to cal'l' the 
office and check possible delivery dates. The other salesperson powers 
up a laptop computer and connects to the company's extranet. This 
computer proficient salesperson then searches the order processing and 
manufacturing scheduling databases and pulls up specific data. Then, he 
or she checks carrier routes and availability, and. . . 
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ll/3,K/i (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI /Inform (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01236875 98-86270 

Shipping service keeps users truckin' 

Stedman, Craig 

Computerworld v30n26 PP: 39-41 Jun 24, 1996 
ISSN: 0010-4841 JRNL CODE: COW 
WORD COUNT: 571 



ABSTRACT: The National Transportation Exchange (NTE) tries to match 
companies with partial truckloads and freight carriers that have spare 
capacity . The NTE collects shipment orders in its database , 
computes a price for each one, and then matches them to truck routes 
provided by carriers. . . 



17/3, K/6 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01076769 97-26163 

Have database, will travel: Part 1 

Jacso, Peter 

Database vl8n4 PP: 14-26 Aug/Sep 1995 
ISSN: 0162-4105 JRNL CODE: DTB 
WORD COUNT: 4 227 



...TEXT: see. Databases on diskette may be adequate for geographically or 
topically focused directories . In all categories , one would expect the 
utilization of the underlying computer technology and take for granted the 
ease of searchability and navigation, but much too often the travel 
databases fall short of expectations, and only a few deliver the 
promises and potential of computer -assisted searching, filtering, 
arranging and presenting of information. 

It is surprising to see "that, "beyond. . . 



17/3, K/9 (Item 2 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06654381 Supplier Number: 55822556 (USE FORMAT 7 FOR FULLTEXT) 
business to business. 
Jewel, Sierra 

Children*s Business, vl4, n9, p29 
Sept, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 254 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...secure unprecedented amounts of funding needed to purchase the inventory 
to fill a customer's order . (212-946-2888) ... 1-800- DATABASE has 
launched SKUfinder.com, ^touted as the first Business-to-Business Internet 
Product Search Engine... 

. . . ProspectSmart software program. The software provides instant access to 
consumer data, as it helps businesses identify and deliver promotions 
to high- potential new customers from their desktop computers--f rom 
instant access to a comprehensive database, to construction... 
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17/AA,At{,Tl/l (Item 1 from file: 9) 

DIALOG (R)' File 9:{c) 2004 The Gale Group. All rts. reserv. 

2520147 Supplier Number: 02520147 
HCI DIRECT (HOSIERY CORP. OF AMERICA) 



17/AA,AN,Tl/2 (Item 1 from file: 15) 

DIALOG (R) File 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

02045101 57001319 
Performance in primary schools 

17/AA,AN,Tl/3 (Item 2 from file: 15) 

DIALOG (R) File 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01871769 05-22761 
Tomorrow, the front office 

17/AA,AN,Tl/4 (Item 3 from file: 15) 

DIALOG (R) File 15: (c) 2004 ProQuest Inf o&Learning. All rts. reserv. 

01602217 02-53206 

How accessible is your data? 

17/AA,AN,Tl/5 (Item 4 from file: 15) 

DIALOG (R) File 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01236875 98-86270 

Shipping service keeps users truckin* 

17/AA,AN,Tl/6 (Item 5 from file: 15) 

DIALOG (R) File 15: (c) 20^04 ProQuest Inf o&Learning . All rts. reserv. 

01076769 97-26163 

Have database, will travel: Part 1 



17/AA,AN,Tl/7 (Item 6 from file: 15) 

DIALOG (R) File 15: (c) 2004 ProQuest Inf o&Learning. All rts. reserv. 

00506744 90-32501 

Relationship Marketing: Positioning for the Future 



17/AA,AN,Tl/8 (Item 1 from file: 16) 

DIALOG (R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

06770082 Supplier Number: 57036886 

SAP Delivers Customer Relationship Management Solutions On Pervasive 
Devices Through mySAP.com; Japanese Manufacturer Wuerth Deploying 
Pervasive SAP CRM Field Sales Solution. 



17/AA,AN,Tl/9 (Item 2 from file: 16) 

DIALOG (R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

06654381 Supplier Number: 55822556 
business to business . 
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17/AA,AN,TI/10 (Item 3 from file: 16) 

DIALOG (R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

03480570 Supplier Number: 44864145 
Data Doubts 



17/AA,AN,TI/11 (Item 1 from file: 148) 

DIALOG (R) File 148:{c)2004 The Gale Group. All rts. reserv. 

11167833 SUPPLIER NUMBER: 55008527 

Packaging Software. 

17/AA,AN,TI/12 (Item 2 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

06093303 SUPPLIER NUMBER: 12457217 

Third-party software for computer/telephone integration. 



17/AA,AN,TI/13 (Item 1 from file: 160) 

DIALOG (R) File 160: (c) 1999 The Gale Group. All rts. reserv. 

01720971 

COMPUTER INTEGRATED IMPACT TESTING SYSTEM. 
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?shpw files ;ds 

File 476: Financial Times Fulltext 1982-2004/Sep 20 

(c) 2004 Financial Times Ltd 
File 610:Business Wire 1999-2004 /Sep 20 

(c) 2004 Business Wire. 
File 613: PR Newswire 1999-2004 /Sep 20 

(c) 2004 PR Newswire Association Inc 
File 621:Gale Group New Prod.Annou. (R) 1985-2004 /Sep 20 

(c) 2004 The Gale Group 
File 624 : McGraw-Hill Publications 1985-2004/Sep 17 

(c) 2004 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2004/Sep 18 

(c) 2004 San Jose Mercury News 
File 636:Gale Group Newsletter DB(TM) 1987-2004/Sep 20 

(c) 2004 The Gale Group 
File 810: Business Wire 1986-1999/Feb 28' 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 13:BAMP 2004/Sep W2 

(c) 2004 The Gale Group 
File 75:TGG Management Contents (R) 86-2004/Sep W2 

(c) 2004 The Gale Group 
File 990:NewsRoom Current June 1 -2004/Sep 20 

(c) 2004 The Dialog Corporation 
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51 9711078 MEASUR??? OR MEASUREMENT? ? OR GAUG??? OR QUANTIF? OR METE- 

R??? OR METRE? ? OR COUNT??? OR ASSESS? OR DETERMIN? OR EVALU- 
AT? OR MENSURAT??? OR CALCULAT??? OR COMPUTE? ? OR COMPUTING - 
OR IDENTIF? OR ASCERTAIN??? 

52 3836118 SHIPMENT? ? OR SHIPPING OR TRANSPORT??? OR FREIGHT OR AIRF- 

REIGHT OR (MATERIAL? ? OR ARTICLE? ?) (3N) (MANAGEMENT OR HANDL- 
ING) OR DELIVER??? OR TRUCKING 

53 8225789 ABILITY OR CAPABLE OR CAPABILITY OR POSSIBLE OR CONFIGURE - 

OR THRESHHOLD OR ^THRESHOLD OR LIMIT? OR CAPACITY OR CONSTRAINT 
OR COMPETEN?? OR ATTAINABLE OR EXPERTISE OR PROFICIEN?? OR P- 
OTENTIAL 

54 985010 DATAB? OR DATASET? ? OR DATAFILE? ? OR (DATA OR INFORMATION 

OR KNOWLEDGE) () (BASE? ? OR BANK? ? OR SET? ? OR FILE? ?) OR - 
(ORGANI?ED() COLLECTION? ? OR RELATED OR INTERRELATED) (2W) (FIL- 
ES OR INFORMATION OR DATA) OR OODB OR KNOWLEDGEBASE OR DB 

55 3424088 ORDER? ? OR REQUISITION? OR (DELIVER??? OR SHIP? ? OR SHIP- 

MENT? ? OR SHIPP??? OR REQUEST? OR CHOSEN OR SELECT??? OR REC- 
EIV??? OR RECEIPT) (3N)DATE? ? OR CATEGOR??? 

56 1054 692 FORMULA? ? OR PARAMETER? ? OR PARAMETRE? ? OR ALGOR?THM? ? 

OR STATISTIC?? OR EQUATION? OR CALCULATION? ? OR QUALITY () MET- 
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57 9813 Sl(lON) (S2(5N)S3) 
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19/3, K/% (Item 1 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2004 PR Newswire Association Inc. All rts. reserv. 

00158173 19990804SFW043 (USE FORMAT 7 FOR FULLTEXT) 
Viador Annoiinces Key Addition to Executive Management Team 

PR Newswire 

Wednesday, August 4, 1999 08:02 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 501 

TEXT: 

...of experience in financial -operations, business strategy and technology 
to 

Viador 's management team. Viador delivers business portal software 
capable of 

accessing and delivering a wide range of business information from sources 
including databases , Lotus Notes, Microsoft Office, intranets and the 
World 

Wide Web; all from a browser that looks and feels just like any popular 
consumer Internet... 



19/3, K/5 (Item 2 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

04208132 Supplier Number: 55005937 (USE FORMAT 7 FOR FULLTEXT) 
RECOVERING LOST PRODUCTIVITY. 

Computer Aided Design Report, vl9, n2, pNA 
Feb, 1999 

Language: English Record Type: Fulltext 

Document Type: Newslette^r; Trade . . . ^ 

Word Count: 3057 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...their products. These talented folks generally report to a director of 
engineering whose performance is measured by the ability to deliver 
software releases on schedule. This organization imposes a quota system on 
workers. Quality guru Edwards... 

...data that caused CAD programs to fail. Test engineers, working with 
developers, must analyze these data sets to determine why they caused 
failures and incorporate these data sets into future test suites. Most 
CAD outfits pay lip service to this sort . . .objective, quantitative data 
comparing the reliability of competing systems. There is no objective 
agency gathering statistics on how often CAD systems crash, nor is there 
likely to be one in the... 

. . .mail to the CAD system administrator who can copy it and paste it to a 
database or spreadsheet program. With a little more work, information from 
the form can automatically be entered into a database . Just because your 
company designs a bug--repo'rting • system doesn't mean that users will. r. part 
model, every curve must be explicitly defined. Blends must be applied in 
the right order or they will fail. Constraints must be properly 
specified. When working with assemblies of parts... 

...product data management software or difficulties with commercial PDM 
software. Ten said their worst problems related to data translation 
while another 12 experienced difficulties with aging hardware and operating 
systems. Personnel problems were... 
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19/3, K/\l (Item 8 from file: 636) 

DIALOG (R)'File 636:Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

02903920 Supplier Number: 45904108 (USE FORMAT 7 FOR FULLTEXT) 
IBM RAID PLAYS MAJOR ROLE IN CLIENT/SERVER COMPUTING 

Data Storage Report, pN/A 
Nov 1, 1995 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 223 

(USE FORMAT 7 FOR FULLTEXT) 

TEXT:' . . . ^ - . . . - . ■ . 

One product that provides the mass storage for data bases used in large 
computing environments is the redundant array of independent disks. The 
major building. . . 

...improve the array's data-protection capabilities and maintain previous 
industry-leading performance levels while delivering twice the capacity 
. These features include: Improved parity calculation that contributes to 
providing the same high performance as the earlier system; A "dynamic disk 



19/3, K/12 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0822361 BW1062 

INFORMATION ADVANTAGE: Information Advantage Extends OLAP Administration 
Tools for Rapid Deployment 

March 17, 1998 

Byline: Business Editors 

...configurations, privileges, query governing and web browser 
technology delivery. For example, administrators can quickly set 

parameters to specify new items in the user's toolbar, change the 
amount of time their query can run in the database or determine 
whether web charting capability is delivered via HTML or Java. 

"Data Workbench's metadata validation automatically alerts us to 
problem areas . . . 



19/3, K/13 (Item 1 from file: 13) 

DIALOG (R) File 13:BAMP 

(c) 2004 The Gale Group. All rts. reserv. 

1086048 Supplier Number: 01533585 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

We need to Talk 

(Manufacturers and distributors need to use collaborative planning with 

advanced planning and scheduling solutions to ensure that ■ production' and 
delivery schedules at every point in the supply chain coincide with 
demand) 

Article Author(s): Hill, Sidney, Jr 
Manufacturing Systems, p 40-48 
June 1998 

DOCUMENT TYPE: Journal ISSN: 0748-948x (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 3536 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
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TEXT: 

...its applications with interfaces that allow either direct-dial or 
Internet links for passing planning- related information to a company 
remote sites. The appropriate password clearance allows a customer to go 
into a supplier's system and determine whether the supplier is capabl 
of delivering the products the customer wants before an order is 
placed. 

The phased approach 

Harmelink says most STG customers who have shown interest in... 
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19/AA,A^,TI/1 (Item 1 from file: 610) 

DIALOG (^l) File 610: (c) 2004 Business Wire. All rts. reserv. 

1999102B0230 

Schlumberger and TGS-NOPEC Geophysical Company Join Forces in Brazil 



19/AA,AN,Tl/2 (Item 1 from file: 613) 

DIALOG (R) File 613: (c) 2004 PR Newswire Association Inc. All rts. reserv. 

19990804SFW043 

Viador Announces Key Addition to Executive Management Team 



19/AA,AN,Tl/3 (Item 1 from file: 621) 

DIALOG (R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

01389060 Supplier Number: 46436240 

Brooktrout Technology Annoxinces Show N Tel 4 . 0 for Windows NT 



19/AA,AN,TI/4 (Item 1 from file: 636) 

DIALOG(R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

04393644 Supplier Number: 55278296 
HCI DIRECT (HOSIERY CORP. OF AMERICA) . 



19/AA,AN,Tl/5 (Item 2 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

04208132 Supplier Number: 55005937 
RECOVERING LOST PRODUCTIVITY. 



19/AA,AN,Tl/6 (Item 3 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

04182457 Supplier Number: 54725085 
Europe ' s power brokers take the helm . 



19/AA,AN,Tl/7 (Item 4 from file: 636) 

DIALOG(R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

04033614 Supplier Number: 53362964 

-NETBANX: NetBanx and Actinic la\inch plug-and-play ecommerce for GBP500. 



19/AA,AN,Tl/8 (Item 5 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03905440 Supplier Number: 50096228 

-SEQUENT: Sequent, EMC, Oracle and Gartner Group annpunce symposi\am 



19/AA,AN,Tl/9 (Item 6 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03873788 Supplier Number: 48458356 

-SEQUENT: NUMA on the cards for First Data Resources data warehouse 



19/AA,AN,TI/10 (Item 7 from file: 636) 

DIALOG(R) File 636: (c) 2004 The Gale Group. All rts. reserv. 
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0343232^^ Supplier Number: 47070284 

Financial: Sec[uent Announces Record Annual and Fourth Quarter Revenue 



19/AA,AN,TI/11 (Item 8 from file: 636) 

DIALOG(R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

02903920 Supplier Number: 45904108 

IBM RAID PLAYS MAJOR ROLE IN CLIENT/SERVER COMPUTING 



19/AA,AN,TI/12 (Item 1 from file: 810) 

DIALOG CR) File 810: (c) '1999 'Business Wire .*A11 rts. reserv. - * 

0822361 

Information Advantage Extends OLAP Administration Tools for Rapid 
Deployment 



19/AA,AN,TI/13 (Item 1 from file: 13) 

DIALOG (R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1086048 Supplier Number: 01533585 

We need to Talk 



19/AA,AN,TI/14 (Item 2 from file: 13) 

DIALOG (R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1077739 Supplier Number: 01424595 

How Accessible Is Your Etata? 
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09677153 



=> dis his 

(FILE 'HOME' ENTERED AT 14:37:47 ON 20 SEP 2004) 
FILE 'CONFSCI' ENTERED AT 14:37:53 ON 20 SEP 2004 



LI 174190 S MEASUR### OR MEASUREMENT# OR GAUG### OR QUANTIF? OR METER### 

L2 22110 S DELIVER# OR SHIPMENT! OR SHIPPING OR TRANSPORT### OR FREIGHT 

L3 22608 S ABILITY OR CAPABLE OR CAPABILITY OR POSSIBLE OR CONFIGURE OR 

L4 6558 S DATAB? OR DATASET# OR DATAFILEt OR (DATA OR INF0R^4ATI0N OR KN 

L5 4297 S ORDER* OR REQUISITION? OR (DELIVER### OR SHIP# OR SHIPMENT! O 

L6 32996 S FORMULA* OR PARAMETER* OR PARAMETRE* OR ALGORITHM* OR STATIST 

L7 14 S Ll(lOA) (L2(5A)L3) 

L8 182 S L4(10A)(L5 OR L6) 

L9 0 S L7 AND LB 

LIO 0 S L4 AND L7 

Lll 0 S LI AND L2 AND L3 AND L4 



09/20/2004 CSW-E 



WEST Refine Search 
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L9 
L8 

L7 

L6 

L5 

L4 
L3 
L2 

LI 



17 and 707/$.ccls. 
17 and 705/$.ccls. 

15 and (formulatS or algorithms or statistics or equations or quality adj2 
metricS) 
13 nearS L5 
11 near2 12 

(databases or data adj baseS or datafileS or data adj fileS) nearS (orderS or 
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Web Results 1 - 10 of about 444.000 for GE MEDICAL SYSTEMS GLOBAL TECHNOLOGY COMPANY . (0,3' 
Tip: Save time by hitting the retum key instead of clicking on "search" 
GE Medical Systems 

... Japan GE Yokagawa Medical Systems (GEYMS) located near Tokyo in Hino ... Japan, manufactures 
CT, MR, and ultrasound systems, while GE Tanaka manufactures X ... 
savelives.gecareers.com/abtus_growth_asialoc.html - 38k - Cached - Similar pages 

GE Hungary 

... care providers worldwide have relied on GE Medical Systems for high quality medical 
technology and productivity ... our web site at : http://www.gemedical.com. ... 
www.ge.com/hu/press/press8_en.shtml - 22k - Cached - Similar pages 

Case Study 

File Format: Unrecognized - View as HTML 

... for process," says Ron Brahm Global Infrastructure Program ... For more information about 
GE Medical Systems products and ... site at: http://www.gemedical.com/2002 „. 
www.microsoft.com/windowssen/er2003/ evaluation/casestudies/CaseStudy.aspx?CaseStudylD=1381 1 - 
Similar pages 

Tata Consultancy Services & GE Medical Systems sign nnulti-million 

... In India, GEMS comprises Wipro GE Medical Systems, GEMS X-ray (South Asia), GE BEL, 

Global Technology Operations and GEMS Information Technologies. ... 

www.prdomain.eom/companies/t/ tcs/news_releases/200204apr/pr_2002041 1 .htm - 15k - Cached - Similar pages 

thinkS:: News:: thinkS Announces Major New Relationship With GE ... 

... For more information, visit the GE Medical Systems Web site at http://www.gemedlcal. 

com/. ... Powered by think3's breakthrough Global Shape Modeling technology ... 

www.think3.conn/en/news/release_detail. asp?id=291 3 - 20k - Cached - Similar pages 

News Release 

... found on the company's web site at http://www.gemedicalsystems.com GE Medical Systems 
is a $7 billion global leader in medical technology and services ... 
www.micro-medical.com/ - 6k - Cached - Similar pages 

GE OEC Medical Systems and MultiLIng Corporation - Case Study 
... This allows GE Medical Systems to continue operating at a global level with ... multilingual 
assets and cutting-edge linguistic technology. MultiLing is ... 
www.multiling.com/in_news/newsge.html - 17k - Cached - Similar pages 

Information Technologies Center 

... GE Medical Systems Information Technologies is a leading global provider of integrated 
clinical workflow solutions for the healthcare industry. ... 
www.gehealthcare.com/it_solutions/ - 15k - Cached - Similar pages 

Welcome GE Healthcare 

... GE Healthcare was earlier known as GE Medical Systems. About us - GE 
Healthcare-GTO GE Healthcare's Global Technology Operations (GTO) is the ... 
www.naukri.com/gpw/gehealthcare/aboutus.htm - 7k - Cached - Similar pages 
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ge medical systems 

... Systems is a $7 billion global leader in medical technology and services ... Additional 
information about GE Medical Systems and Information Technologies can ... 

NAww.masimo.com/PARTNERS/ge.htm - 25k - Cached - Similar pages 
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